Indane Gas 



Indane Gas Complaint Online :-lndane Gas Complaint Online To land the call at indane gas 
complaint cell, consumer should visit above mentioned webpage and move onto Consumer Service 
or Emergency Service. There is area wise indane gas online complaint . 

1 visit http://www.iocl.com/Products/lndanegas.aspx 

2 Refer to Suggestion and Feedback in Support column 

3 Fill all details including nature of complaint and Consumer No 

4 Submit; a reference number is allotted 
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Phone :- 

1 visit http://www.iocl.com/Products/lndanegas.aspx 

2 Refer to Consumer Service or Emergency Service 

3 A window pops up; select State and City 

4 Contact numbers of relevant indane gas complaint cell would appear 

5 Contact numbers can be dialed and indane gas complaint can be registered 



Types Of Complaints :- 

Regarding service 
Cylinder under weight 
Phone not picked 
Over Charge 

Complaint solution delay 
Misuse/diversion 
Second cylinder issue 
Refill supply delay 
Regarding Carry n Cash 



• Non home refill delivery 

To land the call at indane gas complaint cell, consumer should visit above mentioned webpage and 
move onto Consumer Service or Emergency Service. There is area wise indane gas complaint phone 
number. 

Toll free number is 1800 2333 555 or 155233. 

Before Submission please check if you have given :- 

a. Photo Copy of Aadhaar Card 

b. Photo Copy of First page of DGCC / Blue Book or recent delivery reciept 

c. Address Proof (Required only in case of your present LPG delivery address is different fron 
address in Aadhaar Card) 

d. Information as asked in points 1 to 6 in "Aadhaar Registration Sheet 



